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Landlord needs to agree and complete ALL paperwork
Check for duplicate applications at other agencies

IMPACT Community Action has a very limited amount of rental assistance available.
This funding is dedicated to support customers currently in eviction court facing

immediate eviction. 
 

If I apply for rental assistance at eviction court. How long will it take the application to be
processed?

In order to completely process an application, the following steps are taken:
1.
2.
3.
4.

The time period for this process can vary due to submission of all documentation and
verifications. On average it can take 30 days. 

 
I heard there was a lot of ARPA money available for rental assistance- but I am not able to

apply for help other than at eviction court?
 

Over the past 3 years IMPACT has provided over $125 million in rental assistance to more
than 50,000 households to prevent eviction. American Rescue Plan Act funding which was

tied to COVID relief efforts and provided to assist eligible households with financial
assistance for housing stability services, and eviction prevention activities will end December
of 2023. However, IMPACT is committed to working to help people at eviction court until June
30, 2025. Currently, we have no rental appointments available unless you have a court date

and are present at Eviction Court.  If you have applied for rental assistance prior to
September 1, 2023, your application is being processed.***

 
***process of application does not guarantee that full amount requested will be approved. 


